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INSIDE THIS ISSUE: 

KEEPING YOUNG / NEW WORKERS SAFE AND HEALTHY 

During the next few months, we will see many new faces in 

our organization.  Staff who have recently completed their 

education will join our work force, bringing with them 

eagerness and enthusiasm.  Unfortunately the injury rate for 

young workers, those under age 25, is almost twice as high 

as for workers over 25 and most of those injuries occur within 

their first 12 months of employment. 

 

While their injuries and illnesses might be similar, young 

workers face a different set of risk factors.  These risk factors 

include: 

 A desire to do a good job and prove themselves, which can lead them to 

complete tasks unsafely. 

 Lack of on-the-job experience and training, including a good understanding of the 

risks associated with each job. 

 Unaware of their workplace rights and responsibilities and what jobs or tasks are 

illegal for them to perform. 

 Hesitancy among many young workers to speak up about safety concerns. 

 The feeling of invincibility which many young workers and young people have in 

general making them more apt to take risks at and away from work. 

 A still-developing sense of cause and effect makes it harder to recognize how an 

injury today could disable and impact them for life. 

 A lack of hazard and risk awareness and the fact that they could suffer serious 

harm at work. 

 

What can we do to help?   

 Reinforce to young and new workers that they should always ask for help if they 

are unsure about anything. 

 Proper orientation to all equipment and emergency procedures. 

 Emphasize correct lifting techniques and good housekeeping practices. 

 Underline when and how to use personal protective equipment. 

 

While they may lack some experience, new and young workers provide many important 

benefits to our workplaces: they often ask good questions; they provide a fresh set of 

eyes; and they frequently offer new ideas.  Let’s work together to ensure our new 

colleagues enjoy a long and healthy career in the Five Hills Health Region.  

S E R V I C E  

COMMITMENTS 
 

We Value Our Customers 

On the heels of the Patient First Review in 2009 we 

adopted a set of ‘Service Commitments’ as an  

organization.  These commitments are based on 

what patients said was important to them as they 

interact with the health care system. As you see 

these service commitments on the pages  

throughout this newsletter, rate yourself on a scale 

of ‘always, sometimes, or not often’ and  decide 

which areas need more attention in your own work!  
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PRESIDENT AND CEO MESSAGE 

The warm Spring weather is continuing as we welcome the beginning of Summer.  We see 

our families enjoying the outdoors:  walking, running, riding bikes, playing ball, soccer and 

other outdoor games. 

Families will have or will be making plans for summer trips and holidays.  This is the time for 

all of us to be reminded of Summer Safety – here are some simple reminders to prepare for 

safe summer days (from Public Safety Canada): 

 Stay cool in the heat – keep cool and hydrated 

 Wear the right helmet whether cycling, inline skating or skateboarding 

 When thunder roars, go indoors 

 Stay safe while camping 

 Avoid the bugs and their bite 

 Pack an emergency kit 

 Keep food fresh 

 Make a (safe) splash 

 Stay safe on the roads 

 Connect with Care – don’t mention going away on vacation in your social networking status updates 

Physical activity, enjoying the outdoors and long summer days, spending time with family and friends are so 

important for our health and well-being.  Safety at work and at play cannot be taken for granted and good 

safety habits, whether at work or at home, make a difference! 

Remember your Safety ABCs:  Always Be Careful 

Wishing our employees, physicians, volunteers, all entrusted to our care, families and friends a Safe, Fun, 

Summer!! 

GREET and welcome each and every customer. 

a. Good morning. 

b. May I help you? 

c. How is your day going? 

d. Have a good day. 
FHHR Service Commitments 

WELCOMING OUR NEWEST PHYSICIANS 

Dr. Olumayowa Oke 

Psychiatrist 

Dr. F.H. Wigmore Regional Hospital 

Dr. Greg Kraushaar 

Radiologist 

Dr. F.H. Wigmore Regional Hospital 

Dr. Eric Moore 

Family Physician 

Assiniboia 

Five Hills welcomes you and your families to the region. 

Dr. Joan Odiagah 

Family Physician 

Assiniboia 

Are you looking for a family physician?  A current 

listing of the region’s family physicians accepting 

new patients is available at www.fhhr.ca, click on 

“Our Physicians.”  

 

Specialists require a referral from your family physician or 

other health care provider(s). 

Dr. Evans Neuls 

General Surgeon 

Dr. F.H. Wigmore Regional Hospital 



June 2016  Page 3  

A little more than a year ago nine 

brave souls started on a journey 

towards developing a better under-

standing around core continuous 

improvement concepts and tools. What 

started out as an unsure and tentative 

group of individuals ended up as a 

team of strong, confident and 

competent leaders. 

This group of nine comprised the first 

cohort of the Lean Improvement 

Leader Training program, or LILT as it is 

commonly known.  

The LILT program was built on a learn-do 

philosophy that sought to pair theory 

with practice and to pace the learning 

in such a way to ensure that program 

participants had focused time to take the tools they were learning about in the classroom and immediately put 

them to use in real-world settings. This bite-sized, right-sized approach to training and development proved to 

be the absolute right way for this talented group to learn and grow.  

A tool, just like with carpentry, is only as good as the craftsman who wields it. The LILT program is less about the 

tools and more about the development of the craftsman. After a year of working in this program we are 

fortunate to have some seriously skilled craftsmen in our midst.  

Sarah Trafford was a participant in the LILT program and she shared that “the training has made a real 

difference in the ways (that) I, and more importantly my team, look at how to improve the way we do things 

every day.” 

Joanne Calvert, another valued team member, shared that “LILT has empowered me to strive for continuous 

improvement. The training has equipped me with the LEAN tools that I can use to clearly identify areas for 

improvement and develop strategies to lead improvement initiatives.” 

Learning for learning’s sake is not the goal of LILT. Improvements that would ultimately benefit the patient and 

staff experience here is a goal as is the continued growth and development of participants in the program.  

Participant Kendra Kittler shared, “Occupational Health and, subsequently the employees we serve, have 

benefited through the improvement work we have accomplished so far and we hope to see this betterment 

only grow as we continue to apply LILT principles to our daily work.” 

Kate Demeuleneare, Director of Client Services for Home Care South, shared that “this program has not only 

taught me tools to be a successful leader, but the confidence to be one as well.” 

Another goal of the program was to implement change that is sustainable. If this first group of participants 

completed this program and all they could think about was “Phew, I’m finally done. Now I can cross THAT off 

my to-do list!” then we’ve failed.  

So it gives me no end of encouragement when I hear participant Leanne Keen write, “I feel equipped to 

implement improvements in my own areas to help others in improvement work in our region.” Or when Kate 

Demeuleneare says, “I am very proud of the projects I completed throughout LILT but also the projects my 

team and I have completed (since).” 

Finally, Sarah Trafford sums it up well when she says “We are excited to try new things; we can think of ways to 

show the work and improvements happening, and we are learning the best ways to implement positive 

changes, because we proved to ourselves over the course of (this) year that IT WORKS!” 

If you are interested in learning more about the LILT program please talk to your Manager/Director/VP or email 

Mike Benallick, Director Organizational Effectiveness & Leadership, at Mike.Benallick@fhhr.ca. 

INVESTING IN OUR LEADERS THROUGH LILT 

Make eye contact and smile. 
FHHR Service Commitments 

Pictured left to right: Mike Benallick, Joyce Kirsch, Tamye Miller, Sarah Trafford, Cynthia Hanson, 

Joanne Calvert, Kate Demeuleneare, Leanne Keen, Madison Dale and Kendra Kittler. 



LONG SERVICE RECIPIENTS 
 

40 Years 
Shawna Bittner 
Christine Miles 
 

35 Years 
Deborah Bauck 

Joseph Chaisson  

Brian Fortman  

Bentley Geiger 

Sandra Gleim  

Allyson Hudson  

Darlene Morland  

Elizabeth Paull 

Kelly Simpkins 

  

 

30 Years 
Lisa Bishop 
Joann Blazieko  
Peggy Brinton  
Janice Cayer 
Carol Fee 
Lois Fryklund  
Brenda Guillaume 
Juanita Hall 
Landis Munroe 
Lorna Simmons 
Cathy Stewart 
Gayle Trumbley 
Marilyn Waller 
Gail Wong 
 
 

25 Years 
Laura Adrian  
Lorine Benson  
Gisele Delorme Rondeau  
Suzanne Desanghere  
Wanda Dreger 
Nancy Duzan  
Pamela Ebbett 
Sheryl Hasmatali  

Terry Jago  
Jody Juell 
Arlene Krusky 
Karyn Langdon  
Cindy Mclennan  
Kim Mcnabb 
Linda Myers 
Debbie Noble 
Connie Paul 
Wendy Rivard  
Heather Segall 
Cheri Statham 
Gaylene Tunks 
Kathryn Williams  
 
 

20 Years 
Shelly Adrian  
Laurie Albinet 
Linda Anaka 
Lori Anderson  
Sandra Barnie 
Cathie Beauregard  
Shannon Berger 
Mary Lee Booth  
Pauline Bistritzan  
Shauna L Campbell  
Juliette Derbyshire  
Daphanie Dill 
Leanne Keen  
Erin Kell 
Shirley Kerr 
Julie Kuchinka 
Valerie Lewko  
Michelle Ma 
Laurette Marcil 
Pansy Martin  
Teresa Myles 
Sharon Nicolson  
Roberta Passmore 
Bonnie Ridley 
Sarah Trafford  
Karen Wilson 
 
 
 

15 Years 
Coralee Bouvier  
Pamela Clermont 
Dianne Coghlin  
Tracey Davies  
Heather Ellis  
Nicole Ells 
Barbara Engel 
Mona Fehr 
Deborah Flegel  
Karin Griffin  
Diane Hardy 
Leah Harper 
Rhonda Hodgson  
David Howick  
Terry Hutchinson  
Tina Mercer 
Gwen Miller Moyse  
Diane Rhodes 
April Sabraw  
Joanne Salido  
Cheryl Searle 
Nadine Stevenson  
Betty Switzer 
Mark Vooght 
Shelley Waldenberger  
Cheryl Ward  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Retirees 
Debbie Pennington 42  
Isolde Alraum 41  
Isabel Ackland 38  
Al Chaisson 35  
Kelly Simpkins 35  
Carole Bakken 34  
Michelle Dowling 33  
Sandra Runzer 33  
Brian Tkachuk 33  
Kathy Batty 31 
Elaine Flegel 31  
Ernadel Lockyer 31  
Bonnie Martyniuk 31  
Laura Rice 31 
Gwen Mielke 29  
Dorothy Muir 29 
Bev Reich 29 
Dixie Wasylenka 29  
Linda Willatt 29  
Debra Kinnee 28  
Cyndi Johnson 27  
Donna Mattus 27 
Melba Griffin 26  
Barbara Langman 26  
Laura Adrian 25  
Suszanne Desanghere 25  
Pam Ebbett 25 
Terry Jago 25 
Linda Myers 25  
Debbie Noble 25 
Vicki Bergman 23  
Paul Stapor 23  
Dianne Beutler 22  
Donna Williamson 22  
Donalda Biden 21  
Bonnie Erskine 21  
Margo Farrell 21  
Arnie Heinen 21  
Joyce Macdiarmid 21  
Juliette Derbyshire 20  
Teresa Myles 20  
Linda Berger 19  
Karen Russell 19  
Shirley Forest 17  
Gwen Klein Harper 16  

FHHR RECOGNIZES LONG SERVICE & RETIREMENT 

On June 3, FHHR honored long-serving staff members and retirees with a celebration luncheon at the Heritage 

Inn.  This year 99 individuals who have worked with the region continuously for increments of 15, 20, 25, 30, 35 

and 40 years were recognized along with 45 retirees. 

 
“You are the sum total of 

everything you’ve ever seen, 

heard, eaten, smelled, been 

told, forgot - it’s all there. 

Everything influences each of us 

and because of that I try to 

make sure that my experiences 

are positive.”  

~ Maya Angelou 
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2016 Long Service Awards Retirees 

SHOW respect for: 

- The Customer.    - Their circumstances.   - The privacy of their medical information. 
FHHR Service Commitments 



June 2016  Page 5  

FHHR SAFETY AWARD RECIPIENTS                         Debra James & Debbie Smith  

The Five Hills Health Region Safety Award provides the opportunity to recognize individuals who exemplify 

and advance the culture of employee health and safety. Recipients are nominated by their peers and 

managers and are chosen based on participation and contributions to safety initiatives, innovation, and 

leadership inspiring a culture of safety. Safety awards are presented each year at our annual retiree 

recognition and long service awards ceremony. Please join Five Hills Health Region in recognizing and 

celebrating this year’s recipients and nominees. 
 

Debra James is a Licensed Practical Nurse at St. Joseph’s Hospital/Foyer 

d’Youville in Gravelbourg.  She has been a part of the care team since 1980, 

actively working to provide a safe work environment throughout the facility.  

In her many roles, Debra continues to display exceptional safe work 

practices, positively impacting all staff in the facility.  Safety is a top priority 

for Debra, and she models leadership in this area as an active Occupational 

Health Committee member, readily identifying and addressing unsafe 

practices. 
 

Debbie Smith is Continuing Care Assistant at the Lafleche Health Centre.  

She has been a valued member of many teams at the  Health Centre. 

Debbie currently works in several different areas, actively contributing in 

each department to improve the safety for all involved.  In addition to 

demonstrating our shared responsibility for safety, Debbie is an active member of the Lafleche Health 

Centre’s Occupational Health Committee. 

Debra James receiving her Safety Award 

from Laurie Albinet, VP Clinical Services 

and Betty Collicott, FHHR Board Chair 

PROVIDE immediate service recovery. 

a. If something has gone wrong take immediate action to correct the situation. 

b. If you can’t help the customer, find someone who can. 

c. Inform the customer of process and progress. 
FHHR Service Commitments 

SASKATCHEWAN MEDICAL RADIATION TECHNOLOGISTS ANNUAL CONFERENCE 

One hundred and fifty Medical Radiation 

Technologists (MRTs) from around the province 

attended the annual Saskatchewan Medical 

Radiation Technologists conference held in Moose 

Jaw in April.   “A Bright New Beginning,” was 

chosen by the local planning committee as the 

theme of the conference, reflecting the new era 

of Diagnostic Imaging in Moose Jaw with the new 

MRI scanner, new digital X-ray rooms and a new 

CT scanner at the Dr F.H. Wigmore Regional 

Hospital. The organizing committee would like to 

thank Toshiba, Philips, Mosaic Place and the 

Moose Jaw Health Foundation for their assistance 

in sponsoring the event. 
 

Five speakers from our hospital presented, 

including Alex Shirley, MRI Technologist; 

Dr. Ziauddin Hassan, Emergency Physician; Dr. Blair 

Ogle, Orthopaedic Surgeon; Dr. Uzma Shaheen, 

Radiologist; and Mary Rafferty, Mammography Technologist as well as other guest speakers from in and out 

of province. 
 

Tours specific to the Diagnostic Imaging Department in particular and general tours of the Dr. F.H. Wigmore 

Regional Hospital were greatly appreciated by attendees.  A social event was held at DesiTouch restaurant 

and was a big hit with all the delegates.  Overall, the feedback about the event was very positive.  Thanks to 

the team of local planners for arranging such a positive event and for showcasing the Region’s new facility 

so well! 

FHHR Medical Radiation Technologists and local planning committee included, 

pictured left to right, Darcy Wood, Jodi Work, Philipe Bedard, Serena Peterson, 

Mary Rafferty, Bobbie Goodison, Bev Ryan and Heather Jardine.  



Page 6  TAKE F IVE 

In an organization like ours, it’s easy to be very familiar with our co-workers but to have little awareness of individuals outside 
our immediate circle.  Most of us will look at these pages and our first response will be to scan for faces we recognize, and of 
course that’s great.  But push past that and read about people you’re not familiar with.  We’re confident that you’ll reach the 
same conclusion we have – we’re surrounded by a lot of really talented individuals who are exceptionally committed to the 

people they serve, regardless of vocation. 

This is Who We Are! This is Who We Are! 

SEEK out customer contact. 

- Ask if they need help.  - Listen to what they need.  - Offer assistance. 
FHHR Service Commitments 

Angela Jarton 

Kaizen Specialist, Kaizen Promotion Office (KPO) 
 

What is the most gratifying parts of your work? 
I have worked at the hospital for almost 15 years, but most recently 
I have been working in the KPO.  Some of the  most gratifying parts 
of my job are working alongside with our staff, working to make the 
patients experience a great one. By improving processes in our 
everyday jobs we are not only improving our patient’s experience,  
but  we also make our work environment a better place to work.  

Dr. Adegboyega Adewumi 

Interim Senior Medical Officer and Psychiatry Department Head 

 

What gives you a sense of satisfaction in your work? 
I get the greatest satisfaction at work when I actually felt I have 
done my work sincerely to the best of my ability.  There are days 
in which I am able to ease my patients burden and give them 
hope, days that I am able to support the team and put a smile on 
their faces as they face the challenges of their day. 
 
Note:  Dr. Adewumi has been appointed as the Interim Senior Medical 
Officer as of May 16, 2016 following Dr. Wigmore’s retirement.  He will 

continue his work in Psychiatry part-time as he takes on this new role.   

Tyler Gray 

Electronics Technician, Clinical Engineering 
Dr. F.H. Wigmore Regional Hospital 
 

What gives you a sense of satisfaction in your work? 
I receive a deep sense of satisfaction from my work every time I 
troubleshoot and resolve a difficult issue. Seeing the customer 
reaction when the issue is resolved always puts a smile on my face, 
and gives me the feeling that I’ve made a difference. 

Colleen Stiener 

Unit Clerk, Surgery, Dr. F.H. Wigmore Regional Hospital 
 

What keeps you doing the work you do? 
I like the challenges presented as the Surgical Unit Clerk.  It is a 
very busy (sometimes overwhelming) position but I enjoy the fast 
paced environment.  Most of all, I work with a fantastic group of 
doctors, nurses and support staff.  Being able to assist them, as well 
as bring a smile to their face makes it worth doing the job I do. 
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B E  S U N  S M A R T !  
 

Sun protection is important year round. Not only on sunny days, protection is also 

recommended near reflective surfaces such as water, snow, sand, concrete and ice.  Find ways 

to protect yourself and your family from harmful UV rays.  Sun Smart tips developed from Sun 

Smart Saskatchewan, visit www.sunsmartsk.ca for more information. 

 
 Apply sunscreen on cloudy days when involved in outdoor activities. 

 Wear a wide-brimmed hat. 

 Teach children about the importance of sun safety, model by example. 

 Wear a broad-spectrum (UVA & UVB) sunscreen of at least SPF 30. 

 Wear loose and closely woven fabrics to cover your arms and legs. 

 Check your skin regularly and talk to your healthcare provider about any suspicious spots 
on your skin. 

 Apply sunscreen 15-30 minutes before going outdoors 
and reapply every few hours! 

 Seek shade or create your own with umbrellas, trees, awnings and portable tents. 

 Sun protection is important year round!  Particularly late spring to early fall 
(April to September) from 11am to 4pm when the UV index is 3 or higher. 

 Remember to pack your sun protection when vacationing. 

Michelle Hagan 

Home Visitor, KidsFirst 
 

When have I felt like the work I do has made a difference? 
Since starting my position as a home visitor with KidsFirst in 2002, I have 
had many opportunities to see that the work I have done has not only made 
a difference in the moment , but as well, long term.  I have focused on the 
strengths of each family, supporting them to see how strong and resilient 
they are when faced with challenges. 
 

I am so aware of the importance of a strong and trusting relationship being 
built with my parents and that they know I am genuine. I see the 
independence that starts to be gained as I keep letting them know how 

capable they are of making good choices. I know I have made a difference when I see how 
empowered and able they have become to make a good life for their children and themselves, 
or when I am told by schools and professionals in the community how the family has made big 
leaps towards self sufficiency. I know I have made a difference when a child is up to date on 
immunizations on track developmentally because of my support or when they are registered 
for daycare or preschool with my help. My own sense of gratification comes from seeing these 
positive changes and knowing that just walking along side a family for this time has meant so 
much. 

Carmel Clysdale 

Activity/Assistant Daily Living Recreation Worker, Grasslands Health Centre, 
Rockglen 

 

What keeps you doing the work you do? 
One of the many things that keeps me doing this job is that I love it. I have 
an amazing team of co-workers to work with and great residents. It is like 
my home-away-from-home. There is always something new going on. No 
one day is the same as the next. I feel very fortunate to be in a facility 
where I am not only with great people, but among friends as well. 
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In your role within FHHR, who and what are you responsible for?  I oversee the 
Regional IT team and sit on the IT provincial committees. My position involves directing 
IT daily operations, IT infrastructure, IT short/long term planning, LEAN IT, IT project 
manager on regional and provincial projects and the list goes on. Recently, I had the 
pleasure to start assisting with managing the daily operational needs for Clinical Engi-
neering. IT/CE share office space in the new hospital and it’s nice to see how well 
everyone gets along. 
 

Tell us how you ended up in your current position – what brought you to Five Hills 
and how did you end up in a leadership role?   During my Military career, I was a 
leader in two different services. Army - PPCLI (Princess Patricia’s Canadian Light 
Infantry) and the Canadian Air Force here at 15 Wing Moose Jaw and with 416 Tactical 

Fighter Squadron in Cold Lake Alberta. While serving in the Military I sustained an injury and needed to make a career 
change. During my release from the Canadian Forces, I had the opportunity to be the first person to enroll in a university 
outside Canada (San Francisco) and completed the Microsoft Certified Systems Engineering program. I always loved 
working on computers and found this program was the right choice. I applied at the Moose Jaw Union Hospital 16 years 
ago and was offered the IT Technician positon. I think my years of Military service and leadership abilities has helped me 
climb the way up to the IT director position. However, since transitioning to civilian life, there were a few times I had to 
clarify with Human Resources if waterboarding was permitted …… apparently not. 
 

What is your biggest fear as a leader?  This stems back to my previous life and is true today – not doing everything 
that I and/or my Team are capable of – this is a hard one to explain, but I’ll try – nothing you do is ever “perfect”, but 
you need to strive to get really close. When given any “task or directive” there are several checklists you can use to 
ensure success, but top of my list is to make certain that the end goal is clear and responsibilities are understood by 
everyone. Sometimes there are risks associated with achieving the end goal and I always ensure my team is prepared. 
 

What advice would you give someone considering going into a leadership position for the first time?  Learn all 
you can about your team’s abilities. Identify strengths/weakness and assign tasks/roles accordantly. Develop a long term 
strategy on success and be sure to include staff development. Target any weaknesses identified, including your own.  

Remember, you are only as good as the team you 
have the privilege to lead. 
 

What are three words that describe YOU? 
Happy, loyal, dedicated. 
 

Which historical figures or celebrities would you 
invite to a dinner party and why?  Anyone involved 
in the Roswell cover up ………   

GETTING TO KNOW ROD COCHRANE                            DIRECTOR, INFORMATION TECHNOLOGY 

Take 5! 

Favourite Movie: Contact - Jody Foster 

Favourite Book: Any of the James Rollins books—loved them all. 

Favorite Sports Team: Other than the Riders I would have to say the 

Canucks. 

Favourite Drink: Spiced Rum… hum, I’ll be back in a minute. 

Favourite Food: Burnt hot dog cooked over a camp fire, after a few of 

the above!!! 

GETTING TO KNOW DEBBIE BAUCK                     DIRECTOR OF CARE, CENTRAL BUTTE REGENCY 

In your role within FHHR, who and what are you responsible for?  I oversee  the nursing 

staff, primary health care, recreation/adult day program and administration at Central Butte Re-

gency Hospital.  
 

Tell us how you ended up in your current position – what brought you to Five Hills and 

how did you end up in a leadership role?  I worked as an Registered Nurse in Moose Jaw 

and Central Butte for 40 years and decided to finish my career off with a new challenge.  
 

What is your biggest fear as a leader?  To be able to keep on top of all the changes and chal-

lenges that present daily.  
 

What advice would you give someone considering going into a leadership position for the 

first time?  Use all the resources available to you, as they have valuable information and 

knowledge that they are willing to share. Don’t be afraid to ask questions. 
 

What are three words that describe YOU? 

Honest, reliable and flexible. 
 

Which historical figures or celebrities would you invite 

to a dinner party and why?  I enjoy the 60s music so 

anyone from that era like Hermans Hermits, Dave Clarke 5, 

Beatles. 

Take 5! 

Favourite Movie: Erin Brockovich 

Favourite Book: Easy reading on holidays—Danielle Steele 

Favorite Sports Team: Blue Jays 

Favourite Drink: Caesar 

Favourite Food: Pizza 
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In your role within FHHR, who and what are you responsible for?  I oversee the 
Therapies Department.  This involves clinical services provided by Physical Therapists, 
Occupational Therapists, Occupational Therapy/Physical Therapy Assistants, and an 
Exercise Therapist. 
 

Tell us how you ended up in your current position – what brought you to Five 
Hills and how did you end up in a leadership role?  My first paid position was for 
four months as a Physical Therapist at Moose Jaw Union Hospital (MJUH).  I had 
completed my last clinical placement at MJUH and the Director at the time asked me to 
work the summer, hoping to recruit me into a longer term position.  I went on to work in 
Regina at the Plains Hospital and Wascana Rehab Centre before returning to Moose 
Jaw.  I accepted the Director of PT position at Providence Hospital and stayed there to 

plan and move into what is now Providence Place.  Following that I worked in a number of private practices and at 15 
Wing.  Those experiences gave me an appreciation for customer service within a variety of healthcare settings.  After 
27 years I returned to MJUH – that was my full circle moment. 
 

What is your biggest fear as a leader?  I try to reframe fears as 
opportunities for learning more about myself, about others, about 
situations.   
 

What advice would you give someone considering going into a 
leadership position for the first time?  Spend time getting to 
know your staff, reach out to as many colleagues as possible so 
you are not re-inventing the wheel, and don’t own more than you 
should.   
 

What are three words that describe YOU?  Thinking Outside the Box (I guess that’s 4 words) 
 

Which historical figures or celebrities would you invite to a dinner party and why?  Pope John Paul II (when he 
was the newly elected Pope) because I am fascinated by his life story and charisma, Margaret Thatcher to discuss 
women and leadership, and Robin Williams – because everyone should have a good laugh every day. 

GETTING TO KNOW KATHY ROSSLER                                 REGIONAL DIRECTOR, THERAPIES 

Take 5! 

Favourite Movie: Lord of the Rings (any of them) 

Favourite Book: Too many good books in too many 

genres to pick a favourite—The Book Thief and Me 

Before You are right near the top of my fiction list. 

Favorite Sports Team: Riders and any Team Canada 

Favourite Drink: Scotch 

Favourite Food: Chocolate 

In your role within FHHR, who and what are you responsible for?  It is my 
pleasure to work with a great group who are responsible for employment services and 
staff development.  We work to ensure the Human Resource planning of recruitment, 
retention and education programs meets the needs of services and programs though 
out the Region. 
 

Tell us how you ended up in your current position – what brought you to Five 
Hills and how did you end up in a leadership role?  I started work in 1989 as a 
Cook with the South Country Health District and in 1999 I began working as a Human 
Resources Consultant with them. In 2002 when the province amalgamated the Health 
Districts, I was fortunate to obtain a position in Human Resources as a Labour 
Relations Consultant with the “new” Five Hills Regional Health Authority. Six years ago 
my current role was advertised and I applied – a great reminder of how unnerving an interview can be!  
 

What is your biggest fear as a leader?  I once read an article that had surveyed a number of successful leaders 
asking them this same question. Their number one response was “They will find out, I don’t know as much as they think 
I do” – Yes!! Me too!!!!! 
 

What advice would you give someone considering going into a leadership position for the first time?  Do it! It 
will be both exciting and challenging but having the opportunity to contribute, develop yourself and others to achieve 
professional and personal goals is very rewarding.  Success comes when we are open to opportunities!   
 

What are three words that describe YOU? 
Dedicated, ethical, having a sense of humor 
 

Which historical figures or celebrities would you invite to a 
dinner party and why?  Sitting Bull, who said – “Let us put our 
minds together and see what life we can make for our children.” 
imagine our world if we had…. imagine our world if we did! 

GETTING TO KNOW WANDA OGLE                                   DIRECTOR, WORKFORCE PLANNING 

Take 5! 

Favourite Movie: Legends of the Fall 

Favourite Book: George Orwell’s—1984 

Favorite Sports Team: My grandson’s hockey team—

the Assiniboia Stingers 

Favourite Drink: Coffee  

Favourite Food: Garden fresh tomatoes and fruit 

pizza are tied! 
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EMPLOYEE LIFESTYLES COMMITTEE 

K i n d n e s s  G r a m s  -  P l a n t i n g  t h e  S e e d s  
o f  G r a t i t u d e  
Gratitude is a thankful appreciation for 

what a person receives and may be one 

of the simplest ways to feel better.  Ex-

press your gratitude by recognizing a 

colleague by sending them a packet of 

flower seeds along with a message of gratitude. 

 

This project has been well received with more than 200 

grams handed out by the end of May.  Kindness grams 

are still available to send.  To send your Kindness Gram, 

please complete a form, email to 

lifestyles@fhhr.ca or send by interoffice mail to 

Jenn Morson, Admin @ WRH.  Forms can be 

found on our webpage. 

Maegan Nestman at KidsFirst won a 

$40 gift card to a local grocery store 

for submitting her Coconut Chicken 

Curry recipe for the “Take a 100 Meal 

Journey” contest!  All recipes 

submitted have been compiled and 

are posted on the ELC webpage. 

Garth Brooks Contest Winners! 
Thank you to everyone who completed the ELC 

Interest Survey for their chance to win tickets to 

Garth Brooks in Saskatoon on June 12!  We received 

just over 200 survey entries.  By random draw in the 

Mosaic Lobby at the hospital, Pat Lamb from Public 

Health (left) and 

Joye Kindrachuk from 

Therapies at WRH were 

the winners! 

The committee will 

review the results of the 

survey and feedback 

provided at our 

upcoming planning 

meeting. 

DISPLAY appropriate body language at all times. 

a. Be attentive. 

b. Be mindful of your facial expressions and your tone of voice. 

c. Turn toward the customer when you speak to them. 

d. Open doors and hold out your hand indicating they should go first. 
FHHR Service Commitments 

 

Golf (9 holes) & Steak Supper $40 

Steak Dinner Only $18 

 

Bus from Moose Jaw to Thomson Lake is available $20/person round trip.   Loads 

at 11:30, leaves at 12noon.   Meet in front of the old Zellers at the mall.   There is a 

daily park fee of $10 per vehicle. Golf carts & pull cart rentals must be booked 

on your own by calling the clubhouse at 306-472-5686. 
 

Please register and pay on or before August 11 with one of the following: Bernie 

Doepker, Volunteer Office, WRH, 691-6508; Shannon Williams, Clinical Engineer-

ing, WRH 694-0273; or Jenn Morson, Administration, WRH, 694-8733.  Please make 

cheques payable to FHHR. 

Golf Tournament 
Saturday August 27, 2016 

2:00pm Tee-off 

Thomson Lake Golf Course 

Visit the Employee Lifestyle’s 

webpage at www.fhhr.ca/

Lifestyles.htm for current event 

information. Should you have 

questions or suggestions  email 

us at lifestyles@fhhr.ca 
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CHEW ON THIS: PULSE PERKS                                      MAKING SENSE OF THE LATEST FOOD TRENDS 

There are many perks 

from including pulses 

in our diet!  Pulses are 

packed with protein, 

fibre, iron and they 

are low in fat. Buying 

pulses supports our 

local economy; Saskatchewan is a major producer of 

pulses representing about 80% of the total pulse produc-

tion area in Canada.  With rising food prices, pulses are 

also easy on the pocket book! 
 

So what exactly is a pulse?  They are part of the legume 

family; they include beans, lentils, peas and chick peas. 

They can be found canned or dried.  
 

Eating Well with Canada’s Food Guide recommends 

eating meat alternatives such as pulses often. Tasty ways 

to add pulses to in your diet: 

 Add to soups or salads; 

 Add to mixed dishes like tacos, burritos, chili and 

lasagna; 

 Add pureed pulses to sauces, cookies, cakes or 

biscuits;  

 Make your favourite hummus recipe using chickpeas 

and serve it with veggie sticks.  

Submit your newsletter article and picture by 

emailing communication@fhhr.ca 

please cc: your director/manager and Senior 

Leader 

Roasted Chickpea Snack 

 

What you need: 

 2 – 19 oz cans (540 mls) 

chickpeas, drained and 

rinsed  

 3 tbsp canola oil 

 ½ tsp of salt 

 ½ tsp of cumin 

 1 tsp of paprika 

 1 tsp of garlic powder  

 

1. Preheat oven to 400 ◦F. 

2. Combine all ingredients in medium bowl and 

spread onto parchment paper or baking 

sheet.  

3. Bake for 30 minutes. Stir. 

4. Bake another 20 minutes, stirring every 5 

minutes. Let cool and enjoy! 

 

1/3 cup gives you: 5g protein, 5g fibre, 8% iron 

(based on an average adult diet of 2000 Calo-

ries) and only 2.5g of fat (0.4g saturated or ‘bad’ 

fat) 

The United Nations has declared 2016 as the International Year of the Pulses.  Sign up for the Pulse Pledge   

(www.pulsepledge.com) and commit to eating pulses once a week for 10 weeks. 

IMPROVE the customer experience. 

a. Always focus on the positive. 

b. It is unacceptable to talk about personal or job-related problems in front of our customers. 

c. Keep the customer informed of wait times. 
FHHR Service Commitments 

WALKIE-TALKIES MAKING A DIFFERENCE AT 

ROSS PAYANT 

With the amount of walking already required in their work, 

staff at Ross Payant have been looking for a solution that 

doesn’t require more walking and that will make it easier 

to communicate with coworkers elsewhere in the 

building.  Sometimes the call system 

isn’t able to meet their needs and 

sometimes they need immediate 

help in a situation and are not able 

to leave the environment to call for 

assistance.  Although somewhat 

reluctant at first, staff have begun 

using the walkie-talkies and are 

seeing a benefit.  Not only is it easier 

to communicate with other staff but 

it’s saving steps and finding them a 

few additional minutes each day to 

spend with residents! 

Register to receive the 

TAKE FIVE to your Inbox! 
Please register your name and home email address 

by emailing communication@fhhr.ca 

Margaret Schuweiler, 

Special Care Aide at Ross 

Payant 

mailto:communication@fhhr.ca
https://pulsepledge.com/take-the-pledge/
mailto:communication@fhhr.ca


OUR FIRST FAMILY MEDICINE RESIDENTS GRADUATE AND A NEW GROUP OF 

FULL-TIME RESIDENTS COMMENCE 

The end of June brings us to the 

completion of our first full rotation 

in the Family Medicine Residency 

Program.   Our current second 

year residents complete their 

residency and graduate into full 

time practice on June 30.  All four 

of our graduating group will be 

remaining in Moose Jaw to 

practice Family Medicine. We 

are thrilled that they have all 

found a home in our community. 
 

And, as our current first year 

residents move on to their 

second year, we welcome a new 

cohort of first year residents, into 

our program on July 4.  As before, 

they will rotate through different 

d e p a r t m e n t s  w i t h i n  t h e 

hospital and spend time in local 

clinics, throughout their first year, 

to gain a wide range of 

experience.  
 

Our new second year residents 

will continue to work in Family 

Practice while also gaining 

further experience through a 

rotation in a rural community 

lasting eight weeks, as well as a 

further six weeks in rotation in 

Regina and eight weeks doing 

electives in the areas they wish to 

study more in depth. 
 

We hope you will extend your 

welcome and support to our new 

arrivals, and we look forward to 

building on the success of the 

program so far, bringing new 

family physicians into the Moose 

Jaw community. 

Hello Moose Jaw! My name is Dr. Karissa 
Brabant and my husband and I are very excited to 
be moving to your beautiful town. I am looking for-
ward to starting my career in rural family 
medicine in Moose Jaw, as we have heard only 
good things about the town.  I grew up in Regina, 
and going to Moose Jaw to see the tunnels, pick up 
some fudge, or go to the mineral spa was 
always a highlight growing up. I have spent the last 
4 years studying medicine in Saskatoon, and I am 
interested in emergency medicine, obstetrics/
gynecology, and point-of-care ultrasound, among 

many other aspects of rural family medicine!  Outside of medicine my 
husband and I enjoy playing video games, board game social nights 
with friends, and travelling. Thank you for your warm welcome to 
Moose Jaw, we will see you in July! 

Hey Moose Jaw! My name is Mandy Klinger. 
I was born and raised in rural central Alberta 
and completed my medical training in 
Edmonton.  I love to travel and have had the 
opportunity to spend extended periods of time in 
Fiji, Papua New Guinea and Malawi. I spent 
many summers in Saskatchewan during college 
and I’m looking forward to making Moose Jaw 
my newest home. 

Hello Moose Jaw!  My name is Kate Pilon and I 
was born, raised and trained in Ukraine, thus 
making me your foreign trained resident.  I love 
reading books, nature and watching my two teen-
agers (Jacob and Carina) play basketball and 
soccer.  We have a puppy named Maple that has 
no idea what is going on with our family but she 
seems excited.  Oh yeah, I love my husband Aaron 
too.  After living overseas for many years, we are 
thrilled about returning to Canada, settling in 
Moose Jaw and enjoying the Land of Living 
Skies.  Thank you for giving me this opportunity.  

THANK each and every customer for: - Their cooperation.  - Sharing their story. - Their patience in 

waiting. - Their feedback on the healthcare service. 
FHHR Service Commitments 

Congratulations to our four Family Medicine Residency 

Program graduates!  We are thrilled that all four will be 

staying right here in our Region, setting up practice in 

Moose Jaw.  Drs. Konkin, Haver, and Janzen will be 

practicing with Alliance Health, and Dr. Waldner will 

practice with the Stadacona Clinic.  We wish them all of the 

very best as they set up their practices and continue 

putting down roots in the community! 
 

Pictured left to right: Dr. Heather Konkin, Dr. Rob Haver, Dr. Amanda Waldner 
and Dr. Brent Janzen. 


